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Age, Education
Level, Gender Number | (Percent)
1-10 3 (0.7)
11-20 46 (10.2)
Age 21-30 68 (15.1)
31-40 138 (30.7)
41-50 118 (26.2)
=50 77 (17.1)
Reading and
Writing 6 (1.3)
: Under Diploma 31 (6.9)
Edlijg\?glon Diploma 140 (31.1)
Associate 35 (7.8)
Bachelor 157 (34.9)
Master 81 (18)
woman 310 (68.9)
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Patient Satisfaction
Correlation Coefficient -128
Age , ,
Sig. (2-tailed) 007
N 450
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Age Frequency | Minimum Maximum Mean S.E.mean
1-10 3 3.74 4.48 4.1159 0.21349
11-20 46 2.83 5.00 4.1994 0.08327
21-30 68 2.43 4.83 3.5761 0.07475
31-40 138 2.00 5.00 3.4543 0.05306
41-50 118 2.17 5.00 3.8198 0.06655
>50 " 1.00 5.00 3.3427 0.08778
Total 450 1.00 5.00 3.6300 0.03376
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Section Minimum Maximum Mean SE Variance
Administrative section 1.00 5.00 3.91 .035 0.553
Facility section 1.00 5.00 3.23 .042 0.780
Physical environment 1.00 5.00 3.38 .037 0.618
Non-clinical domain 1.00 5.00 3.51 .034 0.506
Dentists performance 1.00 5.00 3.91 .043 0.825
Hygienic status of 1.00 5.00 3.83 047 0.954

operation room
Assistants performance 1.00 5.00 3.86 .038 0.995
Patient Satisfaction of 1.00 500 374 034 0.714
treatment

Clinical domain 1.00 5.00 3.83 .047 0.635
Level of satisfaction 1.00 5.00 3.630 .047 0.513
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Patient Satisfaction
Chi-Square 13.84
parts of 1
Asymp. Sig .000
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Patient Satisfaction
Chi-Square 39.28
parts af 8
JAsymp. Sig .000

Sy seils) Ui & bgije sladish .z
15leyd sy yiy
Ol 45 3ls 0L Gdly JSuy S 05050 s
g b Gl LSS e p Oolen el
2B QU dsdz)als Slsbas Splis (p=2/rr) &
S Ohle stanls, oS 3ls OLE s Oleg 0030
siba gl w5l ax 81 il e
L isw sl b Ll (=/00)) 5g 2eS (g laba
Olpe (p>1/00) Cdlds (g lsbme (g bl ooslis
SR 4 Sl Fp el Ol kel
SSF A de AS gl g eSSl
s b ps ple b (Jy (p=r/eee 5 P=2/eY)
Shonloy Olgme (p>1/00) ClI (g lskime (5 L]
oS3 3 g B 3 oslae ) gbay pems 5 S o
Lol (P=2/0YY gP=r/0 0¥ s 5 a) 590 il Cidnayl
35 FoS ol jaba edag,l S
b oo opl g3 gdenll, Olpwe sl (P=2/088)
(p>1/00) 345 Hlsbae bl 5 51 b isy ple
Olies oS 33 OLE opomen g Obig 0s05] m

29 Ulegs Uge)T Hl o 3Lkl by Ly iy US4 (5 3ieibd) (pfilie SIids) dumlio .Y Jga

Department Minimum Maximum Mean Standard error of .mean
Radiology 2.00 4.96 3.5965 0.10066
Prosthodontics 1.00 5.00 3.4783 0.10912
Restorative 2.26 5.00 3.7704 0.09751
Endodontics 2.22 5.00 3.8330 0.09153
Periodontics 1.00 4,91 3.2609 0.11864
Orthodontics 3.00 5.00 4.0400 0.07559
Surgery 2.00 4.96 3.6565 0.09244
Diagnosis 2.00 4.96 3.5530 0.09215
Implant 2.26 5.00 3.4817 0.09322
Total 1.00 5.00 3.6300 0.03376
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Abstract

Background and Objective: Satisfaction of patients has a major effect on
improving the quality of services in dental clinics. This study was conducted to
evaluate the satisfaction rate of patients referred to the Montazeri dental clinic.

Materials and Methods: This cross-sectional study was performed on 450
patients from 9 departments of Diagnostic, Radiology, Prosthetics, Restorative,
Endodontics, Periodontology, Orthodontics, Surgery and Implant of Montazeri
Denal clinic. Patients referred to the health center responded to a researcher-
made questionnaire containing two parts. The first part was demographic
questions and the second part of the questionnaire was 24 questions in two
clinical and non-clinical areas.

Results: The average satisfaction of patients was 3 out of 5 points, indicating
the high level of satisfaction. The highest level of satisfaction was obtained from
the orthodontic department. The highest satisfaction rate in non-clinical section
was observed from the waiting room hygiene (physical environment), from the
accountants (administrative section) and from the guide panels (facility section).
In the clinical area, the highest level of satisfaction was related to the attitude of
dentists.

Conclusion: Satisfaction of patients referred to the Montazeri Dental clinic is
desirable. Eliminating patient dissatisfaction improves the quality of dental
services.
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